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1. Introduction 
The Internal Quality Assurance Cell (IQAC), ABN Seal College collects feedback from its different 
stakeholders from time to time. Feedback has also been taken from the alumni in the session 2021 – 2022. 
This feedback was intended to figure-out the opinion of the alumni regarding the syllabus. 
 
2. Mechanism 
The feedback was taken on the questionnaire prepared by the IQAC and the responses were sought in a 
scale of 1 to 5, where 1 means strongly disagree and 5 means strongly agree. Additionally the respondents 
were also asked to put suggestions on the syllabi if they have any. Respondents were asked not to mention 
their identity, in order to ensure the unbiased opinion from the respondents. 

3. Response: 
The numbers of responses against each point in a five point scale were found to be as follows: 

  1 2 3 4 5 
How much are you aware of the present syllabi? 0 0 5 12 5 

How much do you think that the present syllabus is capable of enriching the subject 
specific knowledge of the students?  1 3 7 10 1 

How much do you think that the present syllabus is job-oriented? 1 2 12 5 2 
 
 
4. Analysis: 
From the numbers of responses, the percentage of responses against each point in a five point scale was calculated and 
corresponding pie charts were generated for the ease of analysis. 
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5. Conclusion 
From the responses it was clear that nearly 77% (5: 23%; 4: 54%) of the respondents strongly agree that 
they are aware of the present syllabi and nearly 50% think that the syllabi are capable of imparting subject 
specific knowledge of the students, whereas 32% remain neutral. Dissatisfaction of the alumni up to a 
considerable extent (5: 9% & 4:23%) have been observed in one question, where the respondents did not 
agree much about the fact that the syllabi were job oriented. This is a major observation in the present 
context that the syllabus is expected to be updated towards more job-oriented curriculum to make the 
pupil competent to the challenging avenue of professional placement. 
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The Internal Quality Assurance Cell (IQAC) 
ABN Seal College, Cooch Behar 

 
Feedback From Alumni 

 
1. Introduction 
The Internal Quality Assurance Cell (IQAC), ABN Seal College has taken online feedback from the alumni of this 
college in order to figure out the perception of the alumni about the institution and to seek their suggestions on 
some issues which may be beneficial for the college on its way towards further improvement.  
 
2. Mechanism 

The feedbacks were taken using the platform of Google Forms in a complete online mode and the following 
procedure was followed. 

2.1. The Head of the Departments were communicated by the IQAC for providing the list of their departmental 
alumni along with their e-mail addresses. 

2.2. Google forms were created using the dedicated e-mail id of IQAC (feedback.abnsc@gmail.com) for feedbacks.  

2.3. Forms were conveyed to the alumni through their e-mail. Total 185 alumni were communicated. The survey took 
place between 13.06.2021 to 24.01.2022. 

2.4. After feedbacks were collected, it was analysed by the IQAC and a summary report was prepared.  

3. Response Summary 

Total 34 responses were received, which is nearly 20% of the total alumni who were communicated for their 
feedbacks. The alumni who responded passed out from this college as before as 1978 to as recent as 2020 – 
spanning over four decade. 
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4. ANALYSIS OF RESPONSES: 
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Suggestions for redesigning college website: 

1. Separate tabs for each section for notices, admission, etc. 

2. Clean home page 

3. Updated faculty information 

4. Achievements by recent students 

5. Updated journal section 

Suggestion for more effective method for conveying the information/ opportunities/ prospects to its future 
applicants 

1. Organizing campus visit of school students 

2. Job oriented programme and career counseling 

3. Creation of official social media pages 
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Suggestions for reducing the number of vacant seats, while adhering to the fixed admission schedule of 
the university? 

1. Motivational interactive sessions among the existing students (including newly admitted UG/PG students) and the 
students who have qualified all India based entrances in recent times 

2. Parent-teachers' Meet on monthly basis to discuss the progress of the student 

3. Communicating waiting-list students regarding vacancy status 

Other suggestions for further development: 

1. Coaching for comepetitive examinations 

2. More tea plantation with local vegetation  

3. Better managed toilets 

4. Computer room for students 

5. Introduction of new subjects like Statistics, Computer Science, Electronics, Geology/Earth Science, Sociology, 
Anthropology, Biotechnology, Linguistics, Tea-Science, Journalism & Mass Communication etc. 

The possible ways of contribution to the college by rendering the expertise of the alumni 

Some of them were found to be willing to render their expertise in academics (eg. Seminars), and few expressed 
their unavailability in present time due to professional engagements.  

5. OBSERVATION:  

Therefore, it is evident that the alumni are hopeful about the prospect of this century old institution and most of 
their responses were affirmative regarding satisfaction on different aspects. At the same time it was also observed 
that the alumni suggested improvements regarding the website design and layout for the better propagation of 
necessary information. 

6. Concluding remark: 

Since the alumni feedbacks were sought for the first time, the collage may seek such feedbacks from time to time 
and engaging more alumni from more diverge fields. 
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